Log Collector - Common
Questions

‘ Common Questions

a4 Is it difficult to set up a log collector?

Basic setup is moderately complex. Most organizations can get started in a few days with
some IT expertise, though fine-tuning takes longer.

44 How much will this cost?

A basic setup can be achieved with a mid-range server cost, but costs vary based on your
specific needs and whether you use physical or virtual servers.

44 Can | use a regular computer?

For very small businesses, a decent desktop computer could work initially, but most
organizations should use server-grade equipment for reliability.

44 How do | know if | need more powerful hardware?

If your log collector becomes slow, loses messages, or crashes occasionally, you likely need
to upgrade.



What happens if my log collector stops working?

If your log collector goes offline, you'll stop gathering important information and might miss
critical events. Consider having a backup system ready.

44 How long should | keep logs?

This depends on your industry and compliance requirements. Most businesses keep logs for
30-90 days, while some regulated industries require 1-7 years of retention.

44 Do | need a dedicated IT person to manage this?

Not necessarily, but you do need someone comfortable with basic IT concepts. For smaller
businesses, this might be a part-time responsibility or could be outsourced.

44 Can | use cloud services instead of my own hardware?

Yes, many cloud providers offer log collection services. This can reduce hardware costs but
may increase ongoing operational expenses.

44 How do | protect sensitive information in logs?

Your log collection software should have features to mask or encrypt sensitive data like
credit card numbers or personal information.

44 Will collecting logs slow down my other systems?



A properly configured log collector should have minimal impact on your other systems. It's
designed to quietly gather information without disrupting operations.

4¢ How much maintenance does a log collector need?

Regular maintenance includes checking storage space, updating software, and occasionally
reviewing collection rules. Plan for a few hours each month.

44 Can | collect logs from remote locations or branch offices?

Yes, but you'll need to ensure good network connectivity. For multiple locations, you might
want smaller collectors at each site feeding into a central system.

44 What if | have too many logs to review?

Most log collectors include tools to filter, search, and alert on important events so you don't
need to manually review everything.

44 How do | know what to collect?

Start with security-relevant systems (firewalls, servers) and critical business applications.
You can expand collection as needed.

If you need further assistance, kindly contact our support at support@cytechint.com for prompt
assistance and guidance.
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